
NHS North Central London 
Stephenson House,  
75 Hampstead Road,  
London NW1 2PL recycle

PALS and  
Complaints  
service
The NHS North Central London  
PALS and Complaints service  
is here to help

Hospitals and Mental Health Services

If you have a concern about a hospital or mental 
health service you will need to contact their PALS 
services directly. 

For independent help with making  
a complaint about the NHS

Independent Complaints  
Advocacy Services (ICAS)  
Tel: 0845 120 3784
Email: pohwer@pohwer.net

Contact Us

Please contact the PALS and Complaints service  
on 020 3317 3003 or pals.ncl@nclondon.nhs.uk  
if you need more copies of this leaflet or 
would like a copy of this leaflet in a different 
language or format (e.g. large print):

Turkish

Somali

Bengali

Spanish

Portugese

Arabic

Cantonese

Farsi

Polish

Greek

Barnet   Camden   Enfield   Haringey   Islington



Primary Care Services

If you have a concern, compliment or complaint 
about a GP, dentist, optometrist or pharmacy, then 
you should contact them directly. 

If you need any support to complain or give  
your feedback then contact NHS North Central 
London PALS and Complaints service: 

Freepost RSSE-SHET-UJTL 
PALS and Complaints service  
NHS North Central London 
5th Floor, Stephenson House  
67-87 Hampstead Road  
London NW1 2PL

Tel: 020 3317 3003

Opening hours: Monday - Friday, 9am-5pm

Email: pals.ncl@nclondon.nhs.uk

Other NHS PALS and 
complaints services

Community Services

If you have a concern or complaint about a 
community service such as your local health centre, 
physiotherapy or podiatry service, then contact:

Barnet 
Tel: 0800 368 0412 
Email: clchpals@nhs.net

Camden  
Tel: 020 7685 5973 
Email: patientsupport.cps@nhs.net

Enfield  
Tel: 020 8937 7926 
Email: pals@beh-mht.nhs.uk

Haringey and Islington  
Tel: 020 7288 5551 
Email (complaints): 
whh-tr.whitthealthcomplaints@nhs.net 
Email (PALS): whh-tr.whitthealthpals@nhs.net

The NHS North Central 
London PALS and 
Complaints service  
is here to help.

If you live in Barnet, Camden, Enfield,  
Haringey or Islington and...

• �would like to record a complaint, concern or 
compliment about your local Primary Care Trust

• �would like information or advice about local 
health services

• have a problem with your healthcare

• want help to make a complaint

The PALS and Complaints service is  
here to help.

The PALS and Complaints service is unable to give 
medical advice. If you have an immediate health 
problem please contact your GP or call NHS Direct 
on 0845 46 47. If you are looking for a GP or 
dentist then visit www.nhs.uk to find one.


